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» Upon check-out, guests who received the
voucher were asked to complete a
satisfaction survey

people with cancer. Guests who received the grocery voucher and responded to the satisfaction
survey reported that it helped reduce their overall stress level, helped reduce worry about being
able to afford groceries, helped them eat a healthy diet, and made it easier to keep up their
strength or better tolerate their treatment.
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GUEST FEEDBACK

il “l have no idea how we would have made it

through without the funds that were provided
to us.”

“l was so grateful for the free groceries. I am
currently off work because of my illness and
money for groceries was such a blessing.”

“As a cancer patient, it has been so important
just to keep up my strength and to make sure
that my caregiver is taken care of as well.”

“l found this to be very beneficial and I liked
the convenience of not having to leave the
lodge.”

“The only problem I had was figuring out how
to connect to the store you choose.”

“Had some problems with charges to my card
when I still had fresh funds available.”

‘“Staff had to put orders in because [guests]
struggle with technology. Physical gift cards to
[brick and mortar store] are preferred.”
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