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CARE EXPERIENCES ACROSS THE CANCER CONTINUUM: 
A QUALITATIVE STUDY TO INFORM A STATEWIDE CANCER NAVIGATION APPROACH IN AUSTRALIA 

BACKGROUND
• This qualitative descriptive study aimed to

identify challenges and facilitators in 
accessing cancer care in South Australia, from 
the perspectives of cancer survivors and 
caregivers, to inform responsive cancer 
navigation approaches. 

METHODS
• Data collection methods: Surveys and Interviews

• Content Analysis: Used to categorise the challenges and 
facilitators experienced by cancer consumers

• Subjective-Inductive Thematic Analysis: Guided by the 
Supportive Care Needs Framework, this approach was 
employed to develop a statewide navigation system for 
cancer care support. 

*Co-senior authors

RESULTS
• Online qualitative survey (n=75) and semi-structured interviews (n=22).
• Key challenges reported by consumers included perceived invalidation of medical concerns, delayed diagnoses, 

poor communication, inadequate information provision, fragmented care, and limited logistical, cultural, and 
psychological support.
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All levels of navigation support are 
accessible to all people affected 
by cancer.

Level 1 interventions provided to all 
affected by cancer. Individuals (self)referred 
to Levels 2 & 3 based on their needs and 
preferences.

Levels 1 & 2: Interventions that provide 
information, skills, and resources to 
support individuals in  navigating 
cancer care.

Level 3: Interventions may involve taking 
actions on behalf of individuals (e.g., 
symptom management, intensive ongoing 
interventions, direct advocacy)

THE FLINDERS NEEDS-BASED APPROACH TO CANCER NAVIGATION 
IN SOUTH AUSTRALIA

The needs-based approach recognises that everyone affected by cancer requires foundational  
information navigation support, while identifying some may require or want additional 
navigation support at certain times or situations across their cancer experience.

CONTACT: Dr Andi Agbejule; Andi.Agbejule@flinders.edu.au  

• This pragmatic, person-centered, need-based approach 
offers a framework for sustainable navigation models.

• Local adaptation will be needed for international use.
CONCLUSION

Table 1: Consumer experience of 
Cancer Care in South Australia
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