
As the number of outpatients receiving cancer treatment, including

chemotherapy, increases due to shorter hospital stays and patient demand, the

importance of the outpatient nurse's role in caring for cancer patients is

highlighted.

We aimed to identify the relationship between nursing competency, professional

self-concept, and job satisfaction of outpatient oncology nurses who visit cancer

patients, and to identify the influencing factors on job satisfaction to provide

evidence for management strategies to improve job satisfaction of outpatient

nurses.

What factors influence the job satisfaction of outpatient nurses 

caring for cancer patients?
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Introduction

In this study, professional self-concept, and nursing competency were identified as influential factors in the

job satisfaction of outpatient oncology nurses caring for cancer patients. Based on the findings of this study, it

is necessary to develop a program to increase professional self-concept and enhance nursing competency to

improve the job satisfaction of outpatient oncology nurses.

Study design

104 outpatient oncology nurses caring for cancer patients 

at a tertiary general hospital in Seoul, South Korea
Participants

Instrument

Cross-sectional study

Nursing competency: Nursing Competency Scale developed 

by Lee et al (2020), 48 items, 5-point Likert scale, 

Cronbach’s ⍺= .97

Professional self-concept: Profession Self-Concept of 

Nurses Instrument developed by Arthur (1990),  27 items, 

4-point Likert scale, Cronbach’s ⍺=.96

Job satisfaction: Job Satisfaction Scale for Clinical Nurses 

developed by Lee (2018), 32 items, 5-point Likert scale, 

Cronbach’s ⍺=.96

2.  Level of Variables 

3.  Correlations among Variables 

4.  Influencing Factors on Job Satisfaction 
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• Job satisfaction was significantly positively correlated

with nursing competency (r=.70, p<.001) and

professional self-concept (r=.63, p<.001).
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