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INTRODUCTION
• Oral medication self-management is challenging in cancer1,2,3

• Motivational interviewing (MI) is a patient-centred behavioural change 
approach, that can promote patients’ medication adherence (MA) and 
self-management4,5,6

AIMS To co-design, develop, and test the acceptability, usability, and 
perceived usefulness of an MI training platform (MITP) for oncology 
healthcare professionals (HCPs)

METHODS

Applying Design Science Research Methodology (DSRM)7,8 to design and develop the 
Motivational Interviewing Training Platform (MITP)

RESULTS

Healthcare professionals’ opinions about the MITP in the user-testing study (adapted UTAUT)9,10 (n=33)

CONCLUSIONS
• This is the first MI online training program for oncology HCPs focusing on MA
• The MITP was rigorously co-designed and developed following DSRM
• User-testing’s HCP participants found the MITP acceptable, usable, and useful and 

intended to use MI in clinical practice
• Next steps: conducting a randomized controlled trial to examine the feasibility of a 

digital MA solution, comprising the MITP and a mobile app.
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• The MITP was “excellent” (P16, P33 & P35) and “based on evidence” (P33). 
• The content and roleplay examples were “comprehensive” (P8) and “thorough without 

being too heavy” (P13), and the videos were “engaging” (P16). 
• MI can “engage” (P15 and P24), “avoid didactic conversations” (P1) and “empower” 

patients (P7), which is “extremely helpful” (P16 and P20) in “improving MA” (P31). 
• The course was “easy to follow” (P4, P16, P2 & P44), and “useful in practice” (P4, P15 & 

P34).
• Participants wished for the MITP to be “mandatory training for all medical, nursing and 

allied health staff” (P31).
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