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BACKGROUND
Optimising dietary and exercise referral practices for cancer 
survivors requires a better understanding of complex factors that 
are part of an interconnected system that may facilitate or impede 
referral practices. 

CONCLUSION
Use of a systems-thinking approach enabled identification of strategies for 

implementation at the system level. 

METHODS
• Systems-thinking study based on the six WHO building blocks 

with six facilitated groups. 
• Cognitive maps were used to explore the characteristics and 

interactions of the healthcare system that may impact dietary 
and exercise referral practices.
• A causal loop diagram was developed to enable visualisation of 

the factors that influence dietary and exercise referral practices. 
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RESULTS
• 27 stakeholders participated in the workshop, including 

consumers, cancer medical specialists, researchers, and 
representatives of peak bodies, not-for-profit organisations, and 
government agencies. 
• Six cognitive maps were developed by stakeholders and 

consolidated and developed into one causal loop diagram, to 
highlight the relationships between identified factors.
• Common system-level factors included funding, workforce 

capacity, knowledge and education, and infrastructure.
• Fifteen system-level strategies to improve referral practices were 

also identified. 

AIM
To identify system-level factors, their interconnectedness, and 
innovative strategies for optimising dietary and exercise referral 
practices. 
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Figure 2. Causal loop diagram

Table 1. System-level strategies

Figure 1. WHO building blocks and priorities


