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INTRODUCTION & OBJECTIVES METHODS

Introduction
Cancer and its treatment modify the type of needs (N.) of

men and women. NEQ (needs evaluation questionnaire) is We administered NEQ (shown in figure 1) to patients that
a validated tool to assess the informative, psychological, accessed our supportive care service, for unplanned visits,
social, and practical needs from August 2016 to January 2017. We categorized the

explored needs into five groups, as proposed by
Objectives Annunziata et al 2.

Our aim was to evaluate our patients’ otherwise
unexpressed needs through the administration of NEQ 1.

RESULTS

1-Ineed more information about my diagnos

iIs{Yes/NO)}

out my future condition {(Yes/NO}
cut the exams | am undergoing (Yes/NO}

2-1Ineed more information ab
3- Ineed more information abo

- Ineed more explanations of treatments (Yes/NO)

S-Ineed to be more involved in therapeutic choices (Yes/NO)

& -1Ineed dinidans and nursesto give me more comprehensible information {vYes/NO}

7-Ineed dinigansto be more sincere with me (Yes/NO) We CO”eCted data fl’0m 137
S -Ineed to have a better dialogue with clinicians{¥yes/NO} '

S- Ineed my symptoms (pain, nausea, insomnia, etc.) to be better controlled {(ves/NO} Patl_ents' Results are shown
10 -Ineed more help with eating, dressing and goingto the N F|gure 1

bathroom (Yes/NO) H

11-Ineed better respect for my intimacy (Yes/NO) Our pa_'tlents E).(preSSEd

12 -1 need better attention from nurses (Yes/NO} major |nf0rmat|Ve needS
13-Ineed to be more reassured by the clinicans{¥yes/NO} VAT R

13- I need batter services from the hospital (bathrooms, meals, cleaning) (Y 2s/NO} (423A3)’ n partI_CL"ar' they
15- Ineed to have more economic-insurance information (tickets invalidity, =tc) asked for more information
{Yes/NO) 1 1+
16-Inrelation to my illnessineed economichelp (Yes/NO) abOUt thew fUture Cond|t|0n

17- I need to speakwith a psychologist (ves/NO} and their diagnosis.

i"_ : :\'::: : j:x::: :::: |’ :f:';:”":]‘:\;7’-'(":"3;: L'rm—.' experience (Yes,/NO) Secondly' they aISO eXpl‘eSS

20- 1need to be more reassured by my relatives (ves/NO) concerns about their

fl— I ne -e<:l t feel mi”: Tn,-‘:fAu‘I o '"T',“ :*\, f.-arnl. {(Yes/NO) r6|ati0na| Condition (225%),

22-Ineed to feel less abandoned (Yes/NO}

23-Ineed to receive lesscommiseration from other people {(Yes/NO) in particular they are
Figure 1. NEQ questionnaire worried about their

ltem Informative N. | N. related to Relational N. N. for psychoemotional | Material N. usefulness within their

assistance/care support families. Thirdly, they

Item 1 48,9% express material needs

ltem 2 62,8% (22.2%), in particular they

Item 3 43,8% are concerned with

Item 4 L% economical issues.

:::g Z 331?4; Fourthly, they have

- T psychoen_wotlongl needs

o 231% (20.7%), in particular they

o 35% would like to speak with

Item 10 11,7% people who had similar

Item 11 16,1% experiences. Lastly, they

ltem 12 7,3% express needs about

Item 20 18,3% assistance and care

Item 21 28,5% (11.7%): a particular

:::: ;; gz concern about the respect

T : 16.6% of their intimacy is

ltem 18 13,1% expressed.

Item 19 32,1%

Item 14 21,9%

Item 15 32,9%

Item 16 11,7%

Mean 43,3 11,7 22,5 20,7 22,2

Table 1. Percentages of patients that answered YES to the different items and subgroups analysis

CONCLUSIONS

The administration of NEQ is a useful tool to understand our patients’ desires and needs. It allowed us to
investigate about some needs that otherwise would not have been cared for. We then suggest an attentive
evaluation of the patients’ needs at baseline and during treatment in order to have an holistic clinical approach.
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